


Sidney Stringer School opened in 1972 as one of the first urban

community schools in England. Since then it has built a reputation as 

an innovative and successful school. It was amongst the first Community

Technology Colleges and is now a Specialist School in Mathematics and

Computing with over 1,200 pupils. According to the 2006 Ofsted report

“Students do exceptionally well in their studies. Retention rates are

outstanding. The Sixth Form enjoys a good reputation amongst learners

and parents.”

Buildings destroyed
Multi-media and ICT based learning are central to the students’ experience

throughout Sidney Stringer School. Ten ICT suites are shared between ICT

and Business and learning resources were being extended outside the

school with the establishment of a Sidney Stringer Virtual Learning

Environment. This would allow students and their families access to

learning materials and advice from anywhere, anytime.

However, in September 2007, there was a setback. “On 25th September

2007 a serious fire started in the school gym and spread rapidly through

the school,” explains Diane Lovejoy, IT Manager, Sidney Stringer School.

“Thankfully the school was evacuated and there were no injuries, but

40% of the school buildings were destroyed, including a number of 

IT suites.”

Positive answers
In the aftermath of the fire plans were put in place to get the school 

back up and running as quickly as possible. This would involve using

Portakabins as temporary accommodation and, of course, there was 

a need to replace the ICT equipment that had been lost. However, the

school didn’t just want to replace the equipment, it decided to take 

the opportunity to incorporate more IT into the new build.

Quadnet was already a regular IT supplier to Sidney Stringer School. 

The company had previously loaned the school a demonstration unit,

which had resulted in it purchasing some HP Compaq Business Desktops.

“We were impressed with them,” says Diane. “They looked good, worked

well and we found the support from HP to be very good.”

Diane began specifying what computers would be needed. Two different

builds were required – one for students and one for administration. She

also started putting together an implementation plan. “In total we were

looking at purchasing 350 new desktop computers with monitors and 55

printers, all from HP. Preparing the new rooms and installing them would

be a major undertaking and there were all sorts of data, electrical and

networking issues we had to think about.”

Having decided on the configurations and outlined an installation plan,

Diane approached three suppliers, one of which was Quadnet. Meetings

were held to discuss the school’s requirements, not just in terms of the

equipment, but also the services each supplier could provide. Each

supplier put forward its proposal and, after due consideration, Sidney

Stringer awarded the contract to Quadnet.

“We had worked with Quadnet before and we had built up a lot of trust

with them,” says Diane. “They were very efficient and professional during

the tendering process and worked closely with HP to provide competitive

prices. But what impressed us most about them was their ‘can do’

attitude. All our requests were answered positively.”

Tight timescale
The new buildings were finally released for occupation at Easter 2008 and

there was just two weeks to get all the equipment installed. The plan

Diane had been developing since November swung into action.

Quadnet pre-imaged and stored the student and administration business

workstations at its offices. They were then delivered to the site in

batches. “Having Quadnet pre-image the desktop computers was very

important to us and saved an awful lot of time,” explains Diane. “In

addition, there was no chance of any machines being dead on arrival. “

At the school, teams from Quadnet and Sidney Stringer worked hand in

hand on the installation. “Every morning I met with the Quadnet team

leader to plan each day’s work. Quadnet’s technicians unpacked the

workstations, put them in the appropriate rooms and cabled them up.

They also disposed of the packaging for us.” 

“The whole process went exceedingly well and was completed on time,”

continues Diane. “Quadnet planned and managed its side of the project

very well. Some companies don’t really listen to what you want. Quadnet

did and achieved everything we asked of them.”

Replacing old equipment
Since the original installation Sidney Stringer has ordered more HP

Compaq Business Desktops from Quadnet. “We’re gradually replacing

older equipment in the school,” explains Diane. “The pupils like the HP

equipment, it’s very reliable and, although we have only had to make 

a couple of calls, the support is good. It’s also makes life much less

complicated having the computers pre-imaged by Quadnet before 

we receive them.”

“We had worked with Quadnet before and 

we had built up a lot of trust with them. 

They were very efficient and professional

during the tendering process and worked

closely with HP to provide competitive prices.

But what impressed us most about them was

their ‘can do’ attitude. All our requests were

answered positively.”

Diane Lovejoy, IT Manager, Sidney Stringer School
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Challenge

• Replace equipment destroyed in a

serious fire

• Complete the complete installation 

in a two week period

Solution

• 350 x HP Compaq Business Desktop 

dc 5700 computers

• 350 x HP L1706 17-inch LCD monitors

• 16 x HP LaserJet P2014 printers

• 12 x HP LaserJet P3005n printers

• 1 x HP LaserJet P2015 printer

• 4 x HP LaserJet 4250n printers

• 4 HP LaserJet 4250dtn duplex printers

• 8 x HP Colour LaserJet CP3505n printers

• 5 x HP Business Inkjet 2800 printers

• 5 x HP Colour LaserJet 2600n printers

• 5 x HP ScanJet G2710 flatbed scanners

• 350 x three year, next day support,

extended warranty Care Packs 

Results

• Installation successfully completed 

in two weeks

• Desktop computers checked and 

pre-imaged prior to delivery, saving

time on site

• Close cooperation with customer’s

installation team

• Competitive pricing

“The whole process went exceedingly well

and was completed on time. Quadnet

planned and managed its side of the project

very well. Some companies don’t really listen

to what you want. Quadnet did and achieved

everything we asked of them.”
Diane Lovejoy, IT Manager, Sidney Stringer School
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